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To 

Call 

A quick reference guide 
to  

Community Resources 
in the  

City of Stockton 

(Revised 03/13) 

For answers to frequently asked  

questions please visit our website at 
www.stocktongov.com 

Abandoned Vehicles  

 On Private Property 937-8813 

 On City Streets 937-8521 

Abandonment of Streets and Easements 937-8539 

Accident Reports  

 Report an Accident 937-8377 

 Copy of Reports 937-8495 

Accounts Payable, City 937-8321 

Accounts Receivable, City 937-8297 

ACE (Altamont Commuter Express)                  944-6220 

         Toll free                                                       800-411-7245 

Administrative Services, City 937-8460 

Adopt - A - City 937-8411 

Adopt - A - Park 937-8411 

Adopt - A - Pet 

        Animal Services, City 937-8274 

        Adoption Protection League    956-3647 

Adopt - A - Stream  937-5143 

Adult Protective Services, SJ County 468-3780 

After School Programs 937-7777 

Alarms, Business & Residential 

        City 937-8615 

         SJ County, Sheriff 468-4171 

Airport Administration─SJ County 468-4700 

 Airline Information 468-4705 

Amtrak 800-872-7245    

Animal Control 

        City 937-8274 

         SJ County                                                           953-6070            

Annexation Information/Application 937-8266 

Arena, Stockton 373-1400 

         Tickets                                                        800-745-3000 

Arrests 

 Status of Arrested Person, City 937-8495 

         SJ County 468-4562 

Arson /Fire Investigations  937-8433 

Arts Commission 937-8958 

Asparagus Festival 644-3740 

Assessment Districts 

 Accounting, City 937-8571 

Assessor’s Office─SJ County 468-2630 
 

Ballpark (Stockton)                                                   644-1900 

Better Business Bureau                                       916-443-6843     
Bicycle License 937-8354 

Birth Certificates─SJ County 468-3939 

Block Party Permit 937-8119 

Board of Supervisors—SJ County 468-3113 

Bob Hope Theatre 337-4673 

        Tickets                                                          800-745-3000 

Books, Stockton Library 937-8221 

Building Division & Life Safety, City 937-8561 

Building Inspections (24-Hours) 937-8560 

Burn Restrictions                                                 800-776-4463          

         Report Violations                                        800-281-7003  

Bus Bench Ads                                                     916-451-9614 

Bus, Greyhound 466-3568 

Bus, San Joaquin RTD 943-1111 

 Toll free 800-469-8674 

Business License, City 937-8313 

         SJ County 468-2193 
 

Cadet Program, Stockton Police 937-7231 

California Highway Patrol                                        

 Business Line 943-8666 

 Dispatch/Non-Emergency 943-8600 

Census Bureau                                                    800-923-8282 

Census Data 937-8266 

Central Parking District 937-7008 

Certificates of Occupancy 937-8561 

Chamber of Commerce, Greater Stockton 547-2770 

Channel 97 937-8073 

Channel Maintenance─SJ County 468-9698 

Child Protective Services (24-Hours) 468-1333 

 Business Hours—Mon. thru Fri. 468-1330 

Children’s Museum 465-4386 

City Attorney 937-8333 

City Clerk 937-8459 

City Councilmembers 937-8244 

City Manager 937-8212 

Claims Against the City 937-8233 

Clean Sweep (formerly Spring Clean-Up), City 937-7392 

Code Enforcement, City 937-8813 

         SJ-County  468-3141 

Community Centers:  

 Oak Park Tennis 547-1522 

 Teen Center 937-7170 

 Arnold Rue 937-7350 

 McKinley (rental only) 937-7351 

 McNair (rental only) 937-7350 

 Seifert (rental only) 937-7350 

 Stribley 937-7351 

 Weston Ranch (rental only) 937-7351 

 Van Buskirk 937-7358 

Community Development, City 937-8444 

Community Development Block Grants (CDBG) 937-8539 

Community Services, City 

 Recreation Division 937-8206 

Concealed Weapons Permit (CCW) 937-8422 

Courthouse—SJ County 468-2355 

Traffic Violations 

         In Progress 937-8377 

         Ongoing Problems 937-8354 

Trash in  

 Public Right-of-way 937-8341 

 Private Property 937-8813 
 

Underground Specifications 937-8366 

Use Permits 937-8266 

Used Book Sales (Friends of Library) 476-9033 

Utilities: 

 Water / Sewer, City 937-8295 

 Comcast 800-824-2000 

 Pacific Gas & Electric 800-743-5000 

         California Water (www.calwater.com) 547-7900 
 

Vacant Dwelling 937-8813 

Vacant Lot—Weeds 937-8223 

Vehicles Abandoned 

 After 72 Hours on Street 937-8354 

 On Private Property 937-8813 

Vehicles Towed 937-8354 

Verification of Employment, City 937-8233 

Veteran’s Service Office 468-2916 

Victim’s Assistance 468-2500 

Visitor & Tourism Information 938-1555 

        Toll free                                                        877-778-6258   

Vital Statistics—SJ County 468-3939 

Volunteers 

 Fire   937-8024 

         Library 937-8221 

 VISTAS 937-7590 

Voter Registration 468-2890 
 

Warrant Information 937-8454 

Water Conservation                                             866-786-5987 

Water/Sewer Billing & Services, City 937-8295 

         California Water 547-7900 

Weber Point Event Center Scheduling 937-8119 

Weeds 

 Abatement 937-8223 

 Growing in Public Right-of-way 937-8341 

Welfare Information—SJ County 468-1000 

Wills                                                                             468-2843 

WorkNet—SJ County 468-3500 

 

Zoning Inquiries, City 937-8266 

 



Credit Bureau 944-9001 

Crime Prevention 937-8152 

Crime Reporting:  

 In Progress (Life Threatening) 9-1-1 

 In Progress (Alternate Line) 937-7911 

 Non-Emergency 937-8377 

 Text-a-Tip (text “TIPSPD” plus your tip to) 274637   

Crime Stoppers 946-0600 

Crosswalk Request 937-8611 

Cultural Heritage Board 937-8266 
 

Death Certificates—SJ County 468-3939 

Deed Information—SJ County 468-3939 

District Attorney—SJ County 468-2400 

Divorce Information—SJ County 468-8116 

Dog License  

       City 937-8274 

        SJ County 953-6070 

Downtown Stockton Alliance 464-5246 

Drug & Gang Prevention 937-8422 

Drug Dealing 

       In Progress 937-8377 

       Ongoing Problems 937-8422 
 

Easements 937-8266 

Economic  Development, City 937-8539 

El Concilio 644-2600 

Election Information, City 937-7121 

Emergency Calls 9-1-1 

Enterprise Zone 937-8539 

Environmental Assessments 937-8266 

Environmental Health─SJ County 468-3420 

        Restaurants 468-3438 

Evictions - Sheriff  468-4475 

 

Facade Improvements 937-5359 

Fair Housing 451-3471 

Fairgrounds—San  Joaquin 466-5041 

Family Resource & Referral 948-1553 

Farmers Market 

 Sat, Sun 943-1830 

 Downtown, Friday 487-4242 

Fence Regulations 

        City   937-8266 

        County                                                                468-2193 

Fictitious Business Name─SJ County 468-3939 

Fingerprinting,  937-8288 

 (also for Registration/Employment) 

Fire Department 937-8801 

Fire Hydrant Maintenance 937-7420 

Fire Incident / Investigation Reports 937-8801 

Fire Prevention 937-8271 

Flood Zone                                                                 937-8561 

Forgery/Stolen Checks 937-8323 
 

Gang Activity   937-8666 

         Gun /Gang Tips,  

                  (text “TIPSPD” plus your tip to)            274637  

Garbage Companies: 

 East of El Dorado - Waste Management 946-5711 

 West of El Dorado - Allied Waste Services 466-3604 

General Plan 937-8266 

Golf Courses: 

 Swenson 937-7360 

 Van Buskirk 937-7357 

Graffiti Hotline 937-8040 

Gun Permits (CCW) 937-8422 

 

Haggin Museum                                                      940-6300 

Handicapped Access Regulations 937-8561 

Hazardous Materials 464-4650 

Health Care Services─SJ County 468-3400 

Housing Authority (HCVP)—SJ County  

        (formerly Section 8) 460-5000 

Housing, City (Down Payment Assistance,  

 Rehabilitation ) 937-8539 

Human Resources, City 937-8233 

Human Services Agency (HSA)-SJ County 468-1000 

Humane Society                                                         466-0339 

 

Instructional Classes, Recreation 937-8206 

Ice Arena, Oak Park 937-7432 
 

Jail 468-4562 

Job Hotline, City 937-8523 

Jury Duty—SJ County 468-2872 

        Jury Duty (Automated) 468-2870 
 

Library (Reference, Information, Accounts,  

        Circulation) 937-8221 

Library Administration 937-8362 

Liens 468-3939 

Loitering: 

 Sign Posting Requirements   937-8152 

 Violations & Enforcement   937-8377 

Loud/Noisy Neighbors 937-8377 

 

Marriage License—SJ County                                 468-3939 

Mayor 937-8499 

Mediation Center—SJ County 474-8794 

Missing Persons / Runaway 937-8323 

Mosquito & Vector Control—SJ County  982-4675 

Municipal Code 937-8459 

Municipal Utilities (MUD) 937-8700 

 

Name Change—SJ County                                      468-2933 

Neighborhood Watch Program 937-8152 

 

Obscured Traffic Signs  937-8341 

Office of Emergency Services   

         City     937-8801 

         SJ County 953-6200 

Overdue Library Materials 937-8416 

         Voice Automation System 937-7388 
 

Parks / Landscaping           937-8372 

Park Picnic Reservations 937-8206 

Passports    468-2355 

Peacekeepers, City 937-8880 

Permit Center 937-8444 

Permit (building) and/or Inspections (sewer) 937-8561 

Pixie Woods 937-7366 

         Information/Reservations 937-8206 

Planning, City 

       Community Development 937-8266 

Police Department (Non-Emergency Calls) 937-8377         

Police Reports 937-8495 

Pool & Spa Regulations 937-8561 

Port of Stockton 946-0246 

Potholes 937-8341 

Property, SJ County Assessor 468-3120 

Prostitution 

         In Progress 937-8377 

         Ongoing Problems 937-8422 

Public Art Program 937-8958 

Public Safety 937-8208 

Public Information Officer 937-8827 

Purchasing, City 937-8357 

 

Real Property 937-8539 

Recorder / Clerk’s Office—SJ County 468-3939 

Recreation Facilities 937-8206 

Recycling Programs 937-8831 

Registrar of Voters—SJ County 468-2885 

Residential Rental Inspection Program 937-8952 

Rezoning 937-8266 

Risk Management, City 937-8233 

School Resource Officer 937-8377 

Senior Citizen Centers: 

 Arnold Rue 937-7350 

 Oak Park 937-7777 

Sewer (clogged) 937-8341 

 Connection Fee Info 937-8436 

 Inspections 937-8561 

Silver Lake Camp, June—September 258-8810 

Silver Lake Reservations 478-8968 

Small Claims Court                                                     468-2949 

Solid Waste & Recycling  

         City 937-8831 

         SJ County 468-3066 

Special Events Rentals 937-8119 

Speed Limits 937-8611 

Sports—Adult 937-7013 

Stockton Arena 373-1400 

         Tickets                                                         800-745-3000 

Stockton Municipal Codes 937-8459 

Stockton Ports 644-1900 

Stolen Vehicles 937-8377 

Storm Drain Problems 937-8341 

Stray Animals                                                              937-8274 

Street Flooding 937-8341 

Street and Sidewalk Repair 937-8341 

Street Light Repairs 937-8341 

Street Trees, City (Weekdays) 937-8317 

         After Hours (After Hours) 937-8341 

Superior Court 468-2355 

Swimming Pools, City Recreation 937-8206 

         Regulation—Building 937-8444 

         Water—Filling/Draining 937-7031  

Symphony, Stockton 951-0196 

 

Tax, Property─SJ County 468-2630 

Tips 

        Text-a-Tip (text “TIPSPD” plus your tip to) 274637   

        Mobile & Web Tips (www.tipsubmit.com)          

Tree Division 

         City 937-8317 

         SJ County 468-3074 

Towed Vehicles   937-8354 

Traffic Section, City 937-8354 

Traffic Sign Repair / Replacement 937-8341 


