City of Stockton
COVID-19 Employee FAQs
June 1, 2020

Background
The City of Stockton is required to follow both the State and San Joaquin County StayAt-Home Orders. Both orders are in effect until further notice. The purpose of these
Orders is to slow the spread of COVID-19 to the public. Information is available on the
City, County and State of California websites. The Human Resources publishes
Frequently Asked Questions (FAQs) specific to employees.
These FAQs will be revised as new information becomes available. The following FAQs
include important information regarding your rights to additional time off, including
Emergency Paid Sick Leave, under the Families First Coronavirus Response Act
(FFCRA).
Please review every FAQ. If you have questions, please contact your immediate
supervisor or the Human Resources Department.

STATE OF CALIFORNIA AND SAN JOAQUIN COUNTY PUBLIC HEALTH
STAY AT HOME ORDERS AND CITY OF STOCKTON EMPLOYEES
1. What Is the Stay A Home Order?
On March 12, 2020, the San Joaquin County Public Health Officer declared a Public
Health Emergency. March 19, 2020, both the State and County issued Stay at Home
Orders. Everyone, except those businesses and workers deemed “essential, were
ordered to remain at home, except to provide or receive “essential services,” such as
getting groceries, prescriptions and medical appointments.
State and County public health officials are making every effort to reopen businesses
and activities safely. The State established 4-Stages of reopening. Over the last few
weeks, the State and County have gradually reopened certain businesses and activities,
with required State Guidance and modifications that implement employee training,
social distancing and hygiene practices.
Even though many businesses and activities have been approved for reopening, we are
all still asked to only engage in essential activities and travel.
2. What Stage are We In?
After filing a document with the State called a Variance Attestation, San Joaquin County
is authorized to move forward with reopening through Stage 3, as State Guidance is
released. For example, recent openings of hair salons and barbershops are listed under
Stage 3 of the State of California Resilience Roadmap and specific State Guidance
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documents are available for these businesses with requirements for reopening.
Counties may proceed with reopening at their own pace through Stage 3, with approval
from the county public health officer. Counties may not continue into Stage 4. For
information: www.covid19.ca.gov/roadmap
3. What Are “Essential Government Functions” Stay at Home Orders?
With respect to City of Stockton employees, the Orders consider City services to be
essential government functions that either deliver or provide for: public works,
construction, construction of housing, airport operations, water, sewer, gas, electrical,
oil refining, roads and highways, public transportation, solid waste collection and
removal, internet, telecommunication systems, first responders, emergency
management personnel, emergency dispatchers, court personnel, law enforcement, and
others who perform essential services as determined by the government entity.
4. Who Determines “Essential Government Functions?”
Every City of Stockton department, in consultation with the City Manager’s Office,
determines “essential government functions” in accordance with the Order. This is
subject to change. If you provide an essential government function, your supervisor will
give you notice and provide your schedule. If directed, the City expects you to work.
5. If I Am Ordered to Report To Work, Will The City Provide Me Documentation
Stating I Am Providing An Essential Government Function?
Yes. If you are concerned that you may be in violation of a County’s Stay at Home
Order, the City will provide you with official documentation that you perform an essential
government function for the City of Stockton and are required to report to work. You
may contact Human Resources to request this a copy of your Disaster Worker
documentation.
6. When Does the County’s Stay at Home Order End?
Currently, the San Joaquin County Order will not expire until it is repealed or recinded
by the San Joaquin Public Health Officer.
7. If I Am Over the Age Of 65, Am I Required To Return To Work?
Starting June 1, 2020, employees who are over 65 and choose not to work must use
their accrued paid time off or may be eligible Emergency Paid Sick Leave.

Page 2 of 16

City of Stockton
COVID-19 Employee FAQs
June 1, 2020
8. If I Have A Medical Condition, Am I Required to Work?
Starting June 1, 2020, employees who have chronic health conditions as defined
by the Centers for Disease Control (CDC) (or any medical condition) and choose not to
work will be required to use their accrued paid time off or may be eligible for Emergency
Paid Sick Leave.
9. Will I Be Able to Telecommute After June 1, 2020?
The City of Stockton issued a Temporary Telecommute Policy, Application, and
Agreement that currently remains in effect. Effective June 1, 2020, all Departments are
requiring employees to return to their offices and workplace. Departments will review
requests to telecommute on a case-by-case basis consistent with the Permanent
Telecommute Policy.
10. May I Work Overtime If I Am Approved to Telecommute?
Yes, but only if you receive advanced authorization from your supervisor.
11. What If I Get Sick While Telecommuting or Need to Care For An Ill Family
Member?
You should immediately let your supervisor know if you are too sick to work while
telecommuting, need to care for an ill family member, or need to care for a child for any
reason due to the Stay At Home Order. You can use your accrued paid time off or may
be eligible for Emergency Paid Sick Leave and/or Expanded Family and Medical Leave.
12. What If I Do Not Have Any Accrued Unused Paid Leave?
If you have no accrued leave, including without limitation sick, vacation, compensatory
time, floating holidays, or management leave, you may be eligible for Emergency Paid
Sick Leave and/or Expanded Family and Medical Leave.

FAMILIES FIRST CORONAVIRUS RESPONSE ACT – EMERGENCY
PAID SICK LEAVE AND EXPANDED FAMILY MEDICAL LEAVE
13. What Is the Families First Coronavirus Response Act?
In response to the COVID-19 pandemic, the federal government enacted the Families
First Coronavirus Response Act (FFCRA). The FFCRA provides certain employees with
additional paid sick leave (Emergency Paid Sick Leave) or expanded family and medical
leave (EFML) for specified reasons related to COVID-19. The Department of Labor has
issued several FAQs that may assist you in understanding the FFCRA.
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For information and a list of questions and answers, please visit the US Department of
Labor website: www.dol.gov/agencies/whd/pandemic/ffcra-questions
14. Am I Eligible for Additional Paid Leave or Expanded Family and Medical
Leave Under the FFCRA?
The FFCRA provides eligible employees with Emergency Paid Sick Leave and
Expanded Family and Medical Leave (EFML) for certain reasons related to COVID-19.
If the City of Stockton has work for you to perform, but you are unable to perform it for a
reason related to COVID-19, you may be eligible for up to 2 workweeks/80 hours of
additional paid sick leave (“Emergency Paid Sick Leave”) for specified reasons related
to COVID-19. Stockton employees employed for at least 30 days are eligible for up to
an additional 12 weeks of family leave to care for a child under certain circumstances
related to COVID19. Please note that the FFCRA caps the wage amount available to
you under Emergency Paid Sick Leave and the additional time off under the EFML.
15. Who Determines My Eligibility Under the FFCRA For Emergency Paid Sick
Leave and Expanded Family Medical Leave?
As with leave under the Family Medical Leave Act and California Family Rights Act,
Risk Management will determine your eligibility for leave and Emergency Paid Sick
Leave under the FFCRA.
16. Do I Get Additional Emergency Paid Sick Leave in Addition To My Current
Accrued Sick Leave?
Yes. You will receive up to 2 work weeks/80 hours that you may only use for certain
COVID-19 related reasons. However, the Emergency Paid Sick Leave is capped at
certain dollar amounts, and those amounts vary depending on the reason you take the
leave. Please see FAQ #24.
17. Can I Cash Out Emergency Paid Sick Leave?
No. Paid leave under the FFCRA, including Emergency Paid Sick Leave and Expanded
Family and Medical Leave, is only available until December 31, 2020. The City will not
cash out leave under the FFCRA at any time, including upon separation of employment
or upon expiration, i.e., December 31, 2020.
18. Can I Supplement My Emergency Paid Sick Leave with My Accrued Paid Time
Off So I Receive My Current Total Salary/Wage?
Yes. Should you choose to use Emergency Paid Sick Leave, you may supplement (gap)
it with your accrued paid time off so that you receive your current total salary/wage.
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19. What Am I Entitled to Under The FFCRA In Emergency Paid Sick Leave or
Expanded Family and Medical Leave?
In compliance with the FFCRA, the City will provide you with additional Emergency Paid
Sick Leave or Expanded Family and Medical Leave (EFML) for the following reasons:
•

If you are subject to a Federal, State, or local quarantine or isolation Order
related to COVID-19, the City will pay you for up to 80 hours at your regular rate,
up to $511 per day and $5,110 in the aggregate. (Emergency Paid Sick Leave)

•

If you have been advised by a health care provider to self-quarantine related to
COVID-19 the City will pay you for up to 80 hours at your regular rate, up to $511
per day and $5,110 in the aggregate. (Emergency Paid Sick Leave)

•

If you experience one or more COVID-19 symptoms (i.e. fever of 100.4° F or
greater, coughing, and/or shortness of breath) and are seeking a medical
diagnosis, the City will pay you for up to 80 hours at your regular rate, up to $511
per day and $5,110 in the aggregate. (Emergency Paid Sick Leave)

•

If you need to care for an individual who is subject to a Federal, State, or local
quarantine or isolation order or who has been advised by a health care provider
to self-quarantine due to reasons related to COVID-19, the City will pay you for
up to 80 hours at 2/3 your regular rate, up to $200 per day and $2,000 in the
aggregate. (Emergency Paid Sick Leave)

•

If you need to care for your child who is a minor or who is incapable of self-care
due to a disability and whose school or care-provider is closed or unavailable due
to COVID-19 precautions. (Emergency Paid Sick Leave and/or Expanded Family
and Medical Leave-EFML) Please see FAQs #25 and #27.

20. What Is The Expanded Family Medical Leave Benefit (EFML)?
If you need to care for your child who is a minor or who is incapable of self-care due to a
disability and whose school or care-provider is closed or unavailable due to COVID-19,
you may be eligible to take a maximum of 12 workweeks of protected leave (EFML).
21. How Do I Know If I Am Eligible For EFML?
Please see FAQs #18 and #25 to determine whether you may be eligible for EFML. You
must then complete and return to Risk Management an FFCRA FMLA Form and
provide the requested documentation for Expanded Family and Medical Leave. You
may access the documents www.stocktonca.gov/employeeleaves. Risk Management
will determine whether you are eligible for EFML.
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22. What Benefits (Leave or Pay) Do I Get Under EFML?
If Risk Management approves your request for EFML, you are entitled to up to 12
weeks of leave. Additionally, you are entitled to certain pay as follows:
The first 2 workweeks of EFML are unpaid unless you decide to concurrently use
available Emergency Paid Sick Leave or other accrued paid time off, including but not
limited to sick leave, vacation leave, compensatory time, or management leave. You
may choose which accrued paid leave you want to use, if any. If you elect to use
Emergency Paid Sick Leave (and you have a remaining balance), you will be paid at 2/3
your regular rate of pay, up to $200 per day.
After the first two workweeks of EFML, you will be paid at 2/3 your regular pay, up to
$200 per day and up to $12,000 for the entire 12 weeks.
23. What If I Do Not Have Any Accrued Paid Time Off but Still Need EFML?
If you exhaust your accrued paid time off before you run out of EFML, you may continue
to take EFML until it is exhausted, not to exceed a total of 12 weeks. You will be paid at
2/3 of your regular rate, up to $200 per day and up to $12,000 for the entire 12 weeks.
24. What If I Previously Took or Exhausted All Of My Family Medical Leave
(FMLA) But Still Need EFML?
If you have already taken Family and Medical Leave this year for other reasons, the
amount of EMFL available to you is reduced by an equivalent amount. Thus, if you took
2 weeks of FMLA leave, you have 10 weeks remaining of EFML.
25. I Am A First Responder, Am I Entitled to Emergency Paid Sick Leave or
Expanded Family and Medical Leave Under The FFCRA?
Yes. Though the FFCRA allows the City to exempt first responders, the City chose to
include first responders for the Emergency Paid Sick Leave. However, First Responders
are exempt from EFML.
26. Will My Retirement Pension Be Impacted If I Take FFCRA Emergency Paid
Sick Leave or Expanded Family and Medical Leave?
Please contact CalPERS at (888 ) CalPERS (or 888-225-7377) or use the following link
www.calpers.ca.gov/page/home for questions related to your retirement pension.
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27. How Do I Get Tested For COVID-19?
You may contact your personal doctor or local clinic. Additionally, you are likely eligible
for testing offered by San Joaquin County. For testing information, please visit
www.stocktonca.gov/covid19 and use the link to COVID-19 Testing.
28. What If I Have Been Exposed To COVID-19 But Have No Symptoms?
If you have been in direct contact with someone who is diagnosed with COVID-19 or
received notice from the City that you may have been exposed to a positive COVID-19
person, contact and follow the directions of your personal healthcare provider. Please
see FAQs #51 if the exposure occurs at work. If your doctor recommends that you
quarantine or isolate at home and you have been directed to work or telecommute,
please contact your supervisor if you are not well enough to work. In this case, you can
use your accrued paid time off or Emergency Paid Sick Leave if eligible.
As an alternative option, you may be eligible for the City’s COVID-19 testing process.
You may reach out to Risk Management with questions. Following the City testing, you
should immediately contact your physician for instructions on whether you need to
quarantine and update your supervisor. Please see FAQs #, 45 and #46 on face
coverings to protect others until you receive a negative test result. Please consult
these Guidelines for more information on the City testing process.
29. If I Am Experiencing Flu-Like Symptoms, What Should I Do?
The CDC and San Joaquin County Public Health Department recommend that if you
suspect that you have been infected with COVID-19, you should stay home to minimize
the potential spread of COVID-19. Alert your doctor if you have been experiencing
symptoms or have questions about your symptoms. You are also likely eligible for the
City’s COVID-19 testing.
Contact your supervisor using existing protocols to inform them that you will not be
reporting to work. Minimizing the spread of the virus is critical and you should follow the
guidance of your physician. Notify Risk Management if you receive a positive
COVID-19 test result. The Human Resources Leaves Coordinator can guide you
through City leave policies.
30. If I Have Tested Positive For COVID-19, What Should I Do?
•
•
•

Follow the guidance of your doctor.
Inform your supervisor or Risk Management.
Remain under home isolation and follow the recommendation of your physician
until you are cleared to return to work. Please see FAQs #44 and #45.
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•
•

The City will take additional actions as directed by the San Joaquin County
Public Health Department.
If you test positive through the City’s COVID-19 testing, please contact your
personal doctor immediately for further guidance.

31. What Will the City Do If a Co-Worker Tests Positive For COVID-19?
Upon learning of a COVID-19 positive test, the City will trace the employee’s steps at
the workplace to identify any other employee who may have had direct contact with the
COVID-19 positive employee while symptomatic or in the prior fourteen days. The City
will assess across Departments in an effort to identify everyone who may have been
exposed.
Exposed employees who are identified through the exposure tracing will receive an
individualized communication from the Department with specific instructions on what to
do. The Department with the COVID-19 positive employee will issue a communication
to its employees and Department Heads and will also work on decontaminating the
worksite. The City will work with and rely on San Joaquin County Public Health
Department for any additional guidance.
The City cannot and will not disclose the identity of the COVID-19 positive employees
unless permitted by law.

QUARANTINING FOR EXPOSURE OR TESTING POSITIVE FOR COVID-19
32. What Does It Mean to Quarantine?
Quarantine separates and restricts the movement of people infected or exposed to an
infectious disease to see if they become sick.
33. I Provide an Essential Government Function In Stockton. Does the Order
Apply to Me?
Yes. The Order covers those in San Joaquin County.
34. I Am A First Responder for Stockton. Does the Order Apply To Me?
Currently, California Executive Order N-27-20 issued by Governor Newsom authorizes
“first responders, health and human services care providers and workers who are
asymptomatic to continue working during the period of this [COVID-19] emergency,
subject to those responders, providers, and workers taking precaution to prevent
transmission.” Thus, under the Governor’s Order, asymptomatic first responders,
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including those waiting for test results or exposed to COVID-19 individuals, can report to
work as long as they take precautions to prevent COVID-19.
In order for first responders to provide essential emergency services to our Stockton
community under the Governor’s Order and the County Health Order, Stockton first
responder work with your supervisor, manager or chain of command to determine
whether you are required to quarantine.
The Stockton Fire Department and Stockton Police Department have issued separate
orders, policies, and procedures and/or protocols, so first responders must adhere to
those unless directed otherwise by a physician. Please use the following link to access
Governor Newsom’s Executive Order:
www.gov.ca.gov/wp-content/uploads/2020/03/3.15.2020-COVID-19-Facilities.pdf
35. What Do I Do If I Suspect Someone of Having COVID-19?
All employees and members of the public shall be treated with courtesy and respect. A
person’s risk for COVID-19 depends on a variety of factors that do not relate to the
person’s race or ethnicity. You should not assume that someone has COVID-19 simply
because they cough or sneeze. You should not ask about someone’s medical condition
or inquire into whether they have COVID-19. If you suspect that a co-worker has
COVID-19, please discuss your concerns with your supervisor.
36. Am I Required to Bring In A Doctor’s Note If I Am Sick And Cannot Report to
Work?
During the Order, you do not need to bring in a doctor’s note to use accrued paid time
off for COVID-19 related reasons. However, you may be required to bring in a doctor’s
note, complete forms required by Risk Management, or obtain clearance in order to
return to work, access Emergency Paid Sick Leave.

RETURNING TO WORK AFTER TESTING POSITIVE FOR COVID-19
OR EXPERIENCING COVID-19 SYMPTOMS
37. If I Tested Positive For COVID-19 Or Experienced COVID-19 Symptoms, When
Can I Return to Work?
You should follow the direction of your doctor and return to work once cleared.
Generally, you should not return to work until at least 10 days have passed after your
symptoms first appeared and at least 3 days after you have recovered. Recovered
means that your fever is gone for 72 hours without the use of fever-reducing
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medications and your respiratory symptoms (e.g. cough, shortness of breath) have
improved.
The City will request a physician’s note certifying an employee’s ability to return to work.
Departments should reach out to their Risk Management contact for assistance.
For additional information about isolating when not in a healthcare setting, please see
the CDC website: www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-in-homepatients.html
38. If I Was Required to Quarantine, When Can I Return To Work?
If you are quarantining because of exposure to COIVID-19 but have not developed
symptoms, please follow the direction of your doctor and return to work once cleared.
Do not return to work if you have COVID-19 symptoms. The City may request a
physician’s note, require a negative test, or may require you to certify your lack of
symptoms. Departments should reach out to their Risk Management contact for
assistance.
Please note that if you are a first responder and asymptomatic, you should follow the
Department’s Order and/or Policies that are consistent with CDC, Governor’s Executive
Order and San Joaquin County Public Health critical staffing exceptions.
The following link provides CDC recommended strategies to mitigate staffing shortages:
www.cdc.gov/coronavirus/2019-ncov/hcp/mitigating-staff-shortages.html

STOCKTON EMPLOYEES AND PERSONAL PROTECTIVE EQUIPMENT
39. Should I Wear a Cloth Face Covering?
Yes. The State and San Joaquin County Public Health Department (“SJPHD”)
recommend the use face coverings in areas where the public is present or where social
distancing of less than 6 feet is not practical. Wearing a face covering is one tool for
reducing the spread of the virus, but face coverings are not a substitute for physical
distancing of at least 6 feet and frequent hand washing.
A “face covering” means a covering made of cloth, fabric, or other soft or permeable
material – without holes – that covers only the nose and mouth and surrounding areas
of the lower face. Employee face coverings should preferably be solid in color without
designs or logos. Any designs must be non-offensive, and bandana-style face coverings
are prohibited.
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Employees should not use cloth face coverings when doing so would be dangerous,
such as when vision might be obstructed or when using tools or equipment that could
become entangled with the covering.
PLEASE NOTE: If your Department requires you to wear a face shield, N95 mask,
gloves, or other required personal protective equipment (PPE), you shall wear full PPE
while working.

40. Will the City Provide Me With a Cloth Face Covering?
The City will provide face coverings to employees who are required to wear a face
covering. Face coverings are required for employees working at public counters. Face
coverings are not tied to a specific occupation or classification. Employees desiring to
wear face coverings, but not required to do so, may not be provided with a face
covering by the City. Nevertheless, the City continues to make efforts to secure face
coverings and will strive to make them available. N95 face masks are reserved for first
responders.
41. How Do I Make a Cloth Face Covering?
Instructions for how to make a cloth face covering are provided by the CDC. Please
note that cloth coverings used when not at work can include bandanas and neck
gaiters; however, bandana-style coverings are not permitted during work. If you wish to
make your own mask, please use follow the current CDC guidance:
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-facecovering.html
42. How Should a Face Covering Fit?
The face covering should cover your mouth and nose, and:
1) fit snugly but comfortably against the side of the face;
2) secure with ties or ear loops;
3) include multiple layers of fabric;
4) allow for breathing without restriction; and
5) able to be laundered and machine dried without damage or change to shape.
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43. Should Cloth Face Coverings Be Washed or Otherwise Cleaned Regularly?
How Regularly?
Yes. They should be routinely washed.
44. Can A Cloth Face Covering Be Reused?
Yes. A cloth face covering can be reused, provided it is properly sterilized and cleaned
after every use.
45. How does One Safely Sterilize/Clean a Cloth Face Covering?
A washing machine should suffice in properly washing a face covering.
46. How Does One Safely Remove a Used Cloth Face Covering?
Individuals should be careful not to touch their eyes, nose, and mouth when removing
face covering and wash their hands immediately after removing.
CDC recommendations for use of face coverings is available using the following link:
www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
47. Does the Recommendation Surrounding a Cloth Face Covering Require Me to
Wear An N95 Mask?
No. The cloth face covering does not include N95 or surgical masks. These important
supplies should be reserved for healthcare workers and first responders.
48. Will the City Provide Me With An N95 Mask?
No, neither the CDC nor SJPHD recommends an N95 respirator mask for general use.
Basic cloth face coverings are appropriate for use for most employees.
However, employees should use an N95 mask or other prescribed mask if such mask is
part of your typical PPE. The City will provide you an N95 mask if it is a normal part of
the required PPE for your classification/duties and you have been trained on the use of
an N95, fitted, and received medical clearance. The City will not generally distribute N95
masks as a response to COVID-19.
49. How Do I Properly Use a N95 Mask?
If you are required to use an N95 mask, you should have already received training.
Should you need a refresher course, Cal-OSHA provides a complete FAQ on N95 use
that you can access here: www.dir.ca.gov/dosh/dosh_publications/N95-maskquestions.html
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50. Are N95 Masks Reusable?
According to the CDC, N95 masks may be reusable when there are anticipated
shortages during the COVID-19 pandemic. It is imperative that N95 masks be reserved
for first responders, healthcare workers, and employees performing essential
government functions who have been trained, fitted, and cleared to wear an N95 mask.
Reuse is guided by a number of variables that impact respirator function, so there is no
preset number of times that an N95 can be used before it must be disposed. Extending
the life of an N95 can occur in two ways:
1. EXTENDED USE refers to the practice of wearing the same N95 respirator for a
prolonged period of time without removing it, for example during an entire shift.
2. REUSE refers to the practice of using the same N95 respirator but removing it
after a specific encounter or a shift and storing it for use by the same person. The
CDC recommends that a respirator classified as disposable, such as an N95, can
be reused by the same worker as long as it remains functional.
In light of this pandemic and concerning shortage of N95 masks, the City will allow the
reuse or extended use of N95 masks as long as they are clean and functional. If you
believe that your N95 must be replaced, please notify your supervisor immediately. If a
Department is experiencing a shortage of N95 masks, please contact the Emergency
Operations Center (EOC) or Stockton Fire Department.
The CDC provides the following guidance on use and limited reuse of N95 respirators:
www.cdc.gov/niosh/topics/hcwcontrols/recommendedguidanceextuse.html
51. How Do I Report a Workplace Exposure?
Exposure is defined as direct contact without personal protective equipment with
someone who is confirmed with COVID-19 infection. In the event exposure occurs at
work you should take the following steps:
1. Immediately wash your hands with soap and water for 20 seconds. If soap and
water are not available use hand sanitizer on your hands.
2. Avoid touching eyes, nose, or mouth.
3. Notify your supervisor of the incident. Your supervisor will provide you with
decontamination protocols and provide additional guidance.
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CITY OF STOCKTON EMPLOYEES ARE DISASTER SERVICE WORKERS
52. Am I Required to Work as a Disaster Service Worker?
California law designates all public employees as Disaster Service Workers (DSWs)
who perform disaster-related duties as required to promote and maintain public health
and safety during a declared emergency. DSWs may be required to come to work at
any time of day to perform disaster-related duties.
53. If I Am Called Back to Work as a Disaster Service Worker, How Will I Know?
Employees will be directed to report to work by their Department Head or City
Administration.
54. What Will I Have to Do As a Disaster Service Worker?
Assignments will be based on the needs of the City’s Emergency Operations Center,
Department needs, employees’ skills and qualifications, and employee availability.
Employees may have to perform general duties that are not part of their normal duties,
such as clerical support, food preparation, sorting, packing, or lading. Employees will
not be assigned work for which they are not qualified or trained.

GENERAL INFORMATION ON COVID-19
55. What Is COVID-19?
Countries across the world are experiencing expanding outbreaks of respiratory Illness
caused by a novel coronavirus. This illness is referred to throughout this document as
“COVID-19”. The virus is spreading from person-to-person.
56. What Are the Symptoms of COVID-19?
According to the US Centers for Disease Control (CDC), the following symptoms may
appear 2-14 days after exposure: high fever, cough, shortness of breath, sore throat.
Call your personal doctor if you develop symptoms and have been in close contact
(within 6 feet for more than 10 minutes) with a person confirmed to have COVID-19 or
have recently traveled from an area with widespread or ongoing community spread of
COVID-19.
Additionally, you may be eligible for the City-sponsored COVID-19 testing. Testing is
available to all San Joaquin County residents at one of two FREE testing centers. In
addition, many healthcare plans offer COVID-19 testing.
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For more information about available testing within San Joaquin County, please visit
www.stocktonca.gov/covid19 and click on the COVID-19 Testing link at the top of the
page.
For additional information about COVID-19 symptoms and approved testing methods,
please visit the CDC website: www.cdc.gov/coronavirus/2019ncov/about/symptoms.html#f1.
57. What Can I Do to Stay Healthy or Slow the Spread of COVID-19?
Practice these illness-prevention measures:
•

Wear a cloth face covering.

•

Wash hands with soap and hot water and rub for at least 20 second or use a
60% or greater alcohol-based hand sanitizer if soap and water are not available.

•

Cover your mouth and nose with a tissue or your sleeve (not your hands) when
coughing or sneezing.

•

Avoid touching your eyes, nose, and mouth.

•

If you are sick or have any COVID-19 symptoms, stay home, and consult your
doctor.

•

Avoid close proximity (less than 6 feet) to people who are sick.

•

Use disinfectant wipes to routinely clean frequently touched surfaces in the
workplace, including your workstation, door handles, phone, computer keyboard,
remote controls, and other work equipment.

•

Wear a cloth covering when out in public.

•

If you are required to wear Personal Protective Equipment (PPE), please ensure
that you are properly wearing it while working.

58. How Often Should Cleaning and Disinfecting Be Done at Work?
Disinfectant is provided to clean frequently touched surfaces such as counter tops, door
handles, light switches, etc. Disinfecting of surfaces should be done regularly
throughout the workday. Remember, it is everyone’s responsibility to help maintain a
clean and healthy workplace.
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59. Are There Additional Resources Available for Employees?
As a result of school closures, many staff may need assistance with childcare. Head
Start of San Joaquin County and Child Advocates Parent Coaches of San Joaquin
County can be reached at (209) 789-6445. Parents may also be eligible for free or lowcost childcare through Emergency Child Care Program through Child Abuse Prevention
Council (209) 464-4524.
The Employee Assistance Program (EAP) offers benefits to all employees and their
families at no cost. You can access the confidential services by calling (800) 395-1616
or online at www.ibhsolutions.com.
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